TRAUMA

INFORMED CARE
A brief overview of trauma and how it informs our work




WHAT IS

TRAUMA?

SAMHSAdescribes individualtraumaas
resulting from “an event, series of events, or
set of circumstances that is experienced by
an individual as physically or emotionally
harmful or life-threatening and that has
lasting adverse effects on the individual’s
functioning and mental, physical, social,
emotional, or spiritual well-being.”

How would you define trauma? What types
of traumacan you think of?
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A series of events

TRAUMA Acute or chronic

CAN BE..

Complex

Individual or community
level




System-induced

TRAUMA Historical
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SE...

Inter-generational

Secondary, Vicarious




Trauma can serve as a filter;

a lens through whichafperson
views the world,'defining the
Way a Person perceives and
experiences their world.




HOW DO PEOPLE REACT TO TRAUMA?

Feeling that they Embarrassed by Feeling that they
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depressed or disruptive
behavior

Having low self-
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RESONATES
WITH

YOU?

CYaving contro)

agreeing to
things just to
keepthe peace

feeling, on
Guorg o?]‘l the time : i

2 negative world
tVI'BW, dwmdling« seeking: congromt
Yus l onjgan
v for other esmgism

feeling
sponsible for
others happinefy

§aying "yes”
because You're
Scared of fosing

security

Chronip {eeh‘ng}
of emptinefy

ving in to
reckless impulfes,
ot caring for
Personal safet 4




HOW

AFFECTS
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Destroys feelings ¢

Shatters trust

Violates a person's Induces feelings of

boundaries [l " oiesanece WHAT IS THE
IMPACT OF
TRAUMA ON
Takes away a Produces feelings o lN D|V| DUAI—S AN D
person’s power anfll shame, guilt, rage, RELATIONSHIPS?

choice and self-hatred

Results Iin isolation and

disconnection from self, others a
the world




PEOPLE WHO HAVE EXPERIENCED TRAUMA
HAVE A ‘"WHISPER THAT LOOPS NON-STOP IN
THEIR HEAD THAT SAYS,

“l don’t matter; I'm not worthy.”
“I'm not lovable.”
“The world can’t be trusted.”



RESILIENCE

The ability to withstand stress
and trauma

Develops over time, not innate

Galned by building skills &
relationships

Not indicative of No stress
problems, but having coping anad
or problem-solving skills



WHAT FACTORSIMPROVE OUR ABILITY TO BE
RESILIENT?




WiaVANIDI®
PEOPLE NEED
TO IMPROVE
5ESILIENCE

A Safe Environment
Listening Without
Solving Highlighting
the Change
B%rsgective

rtunity
Reframing Growth




TRAUMA INFORMED
CARE APPROACH

Usesa universal precautionary approach for

petter outcomes and to avoid re-traumatizi

Understandshistorical trauma and is commi
to awareness of trauma;

Realizesthe widespread impact of trauma a
understands potential paths for recovery;

Recognizesthe signs and symptoms of trau
program participants, families, staff, self, and
othéers involved with the system;

Respondsby fully integrating knowledge abq
trauma into policies, procedures, and practia




‘ ' Ml is a particular way of talking with people
MOtIV{atIO,nal about change and growth to strengthen the
InterV|eW|ng own motivation and commitment




BE 'SOMEONE GOOD TO TALK TO'

It you offer appointments,
be someone worth going to see.

It you do home visits;

be someene'you would want to let in the
house.

If you see mandated clients,
be a relief.

-Helen Mentha
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MOTIVATIONAL INTERVIEWING SKILLS -OARS

Qen Ended Questions
Affirmations
gﬂections

ammaries




THINGS THAT CAN ‘GET IN THE WAY' OFHELPING
OTHERS

Offering unsolicited advice -wanting.to fix' the situation or solve
their problems

Asking several questions in a row —can feel like an interrogation

Excessive Self-Disclosure -1t becomes about us, not the
participant




AN\VZANYA COMPASSION FATIGUE

YZANYZAY AND THE RIGHTING

(FIXING) REFLEX



https://psychwire.com/motivational-interviewing/resources/compassion-fatigue-and-the-righting-reflex

M| Strategies to

Resist the Fix

Elicit tﬂ]e client's own motivation for change -
harness their ideas and feelings about why and

how they might do it. People talk themselvesinto
changing.

Offering Advice —Ask Offer Ask
Before advice or information is offered, the helper
should try to evoke it from the person.

In motivational interviewing, advice or
information is onlyoffered at the person’s request,
or with the person’s permission.

The helper should always defer to the person on
whether the advice or information is applicable.

e HehR &F YHIik@ remember to reinforce the

person s



EVERYONE WANTS CERTAIN THINGS OUT
OF LIFE...

Power and Control over their
Destiny To Love and Be Loved
A Sense of Purpose

To be Capable
Belonging and Connection

As helpers, we also need these things. What can happen
when the work we do takes its toll on us?



When the work
we do takes its

toll on us

COMPASSION FATIGUE:intense feelings of suffering,
sorrow or sympathy related to the desire to ease the
pain and/or suffering of others con5|dered
caregiver’'s burnout or the cost of caring’.

SECONDARY TRAUMA:the stress reactions and
symptoms resulting from the exposure to another
individual's trauma experiences rather than exposure
directly to a traumatic event.

VICARIOUS TRAUMA:a process through which one’s
own experience becomes transformed through
engagement with an individual's trauma. a gradual,
insidious process that can include compassion fatigue
and burnout -a ‘shift in clinician’'s worldview' after
prolonged exposure.




SIGNS OF
COMPASSION
FATIGUE




MORE SIGNS

OF
COMPASSION
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SIGNS OF
SECONDARY
AND
VICARIOUS
TRAUMA







, Sustain balance and boundaries
Sustain {:_)]?tween work and your personal
ife.

«Make use of effective relaxation
Make time and methods.

HOW DO YOU
Use -Use mediation or spiritual COMBAT
practices you find calming. COMPASSION
n FATIGUE?

ASSeSS Assess your self-care
practices and wellness plan.

«Take time to be In nature.




-Find methods for creative
expression.

«Monitor your body for
tension and use methods to
release that tension.

Pay attention to your own
health.

-Identlfy social supports,
Including a supervisor who
can support you.

Know

«Know when and how to
access help, both informal
and formal, if you need it.

HOW DO YOU
COMBAT
COMPASSION
FATIGUE?



Motivational Interviewing Spirit
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Compassion Satisfaction

The positive aspects of helping

Pleasure and satisfaction derived from
working in helping, care giving systems

Could be related to providing care,

vvorkin? with colleagues, beliefs about
yourself, doing goo




CREATING
COMPASSION
SATISFACTION

Taking a look at why you are doing the
work Thinking about the areas of your

work that
Keepyou In the job

Reflecting on the successes of your work
Recognize the positive
Recognizing the rewards of the work

S—Ioaving a daily stress management plan

there is not a build-up of stress in your life







TRAUMA I

“Although the world is full of
suffering, it is also full of
overcoming it.”

Helen Keller
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